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Name Phone number  Office  Email  
Todd Gillick  
Course Captain 

Prefer Email  
 

K:C127 tgillick @okanagan.bc.ca  

 
Learning Outcomes  

U pon co mp let ion of this co ur s e studen ts wi ll be abl e t o : 

• ide ntify and ex pl ai n th e un i que ch ar ac ter is tic s of prof e s s ional ser v ic e fir ms (PSF ’s) that diff er ent iat e 
them from other fir ms .  

• demo ns tr ate and ap ply t he sk ills req uir ed requ ir ed to be par t of a suc c es s ful PSF . 
• formu late the im pl ic at ions f or str ategy dev elo pm ent an d im pl eme ntat io n, ow ner s hi p,  gov er n anc e, 

organ iz ati on, peo pl e dev elo pmen t, lead er s hip,  an d ma nage me nt w ith in a PSF.  
• ana ly z e the cri tic a l ma na ge ment is s ues fac e d by PSF ’ s.  
• 
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SKILLS ACROSS THE BUSINESS CURRICULUM  
 
The Ok an aga n Sc ho ol of Bus ines s promo tes cor e sk il l s ac r os s the cur r ic ul um. Th es e sk il ls inc lu de rea din g, written and oral 
commu nic at ions, co mp uter s, small bus i nes s, and ac a dem ic stand ar ds of eth ic s, hones ty and int egr ity.  
 
STUDENT CONDUCT AND ACADEMIC HONESTY  
 
What is the Disruption of Instructional Activities?  
At Ok an ag an Col le ge (OC), dis r upti on of ins tr uc t i ona l ac t iv it ies inc l udes studen t “c on duc t w hic h int er fer es w ith 
ex ami nat ions, lec tur es, se min ar s, tutor i als, gro up meeti ngs, ot her rel ated ac tiv iti es, and w ith stu de nts us ing t he study 


